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by this

CERTIFICATE

certifies that the Service Management System of

MINDSOFT IT SOLUTIONS SRL

Piata Unirii, Nr. 4, Etaj 3, Mun. Sibiu, Jud. Sibiu, Roméania

IAF CERTSEARCH

has been established and duly implemented and company applies it in accordance with
the standard

ISO/IEC 20000-1:2018

whole organization provides services:

Provision of IT services for custom software development.

Certified locations:
Piata Unirii, Nr. 4, Etaj 3, Mun. Sibiu, Jud. Sibiu, Roméania, provide service in all processes

On the basis of certification audit, report No. 3631.4/2026, it was proven that the management
system meets the requirements of the above listed standard.

Certificate No.: S-10251/26
Initial certification date: 27.10.2026
Date of issue: 27.10.2026
Expiry date: 26.10.2029

This certificate is valid only if it is published Ing. Marcel Slich
among valid certificates on www.qgscert.com chief executive
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